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PRIVACY POLICY 
 
This Privacy Policy outlines how SCALAX GROUP LTD, trading as 'SCALAXIP' (hereinaHer 
referred to as "SCALAXIP," "we," "us," or "our"), handles Personal InformaMon collected by us 
or provided by you. By engaging us to provide services or submiRng Personal InformaMon to 
us you accept the terms to the Policy and consent to our use, collecMon, disclosure and 
retenMon to Personal InformaMon as described in the Policy.  
 
SCALAX GROUP LTD is a data controller in terms of the Data ProtecMon Act 1988 and the 
General Data ProtecMon RegulaMons (GDPR). SCALAX GROUP LTD is registered with the 
InformaMon Commissioner's Office (ICO) with registraMon number ZB791568. 
 
Personal Informa4on 
"Personal InformaMon" refers to any informaMon relaMng to an idenMfiable natural person. 
This may include, but is not limited to, name, address, telephone number, email address, 
online idenMfiers, idenMficaMon/passport number, and locaMon data. An idenMfiable natural 
person is one who can be idenMfied, directly or indirectly, by reference to the Personal 
InformaMon.  
 
How and Why we use Personal Informa4on 
We may use your Personal InformaMon for different purposes including but not limited to: 
establishing your idenMty; communicaMng with you; managing our relaMonship with you; 
providing you with our services; sending you communicaMons which we believe may interest 
you; to comply with our legal obligaMons; and when instrucMng third parMes on your behalf 
(wherever they are located) which may include those third parMes providing your Personal 
InformaMon to government bodies and other enMMes which administer intellectual property 
in that jurisdicMon; and other service providers including technology and Internet service 
providers, data storage providers etc. 
 
Disclosure and Use of Personal Informa4on to and by Third Par4es 
We may disclose your Personal InformaMon to third parMes who carry out funcMons on our 
behalf or who we instruct on your behalf to provide services to you or as required by law. 
Where it is necessary for Personal InformaMon to be provided to a third party for the provision 
of a service to us, we will seek to prevent the unauthorised use or unauthorised disclosure of 
the Personal InformaMon by the third party. You agree that, subject to any addiMonal 
obligaMons under applicable laws, third parMes who receive Personal InformaMon from us may 
use and disclose the Personal InformaMon subject to their privacy policies and the laws 
applicable to them.  
 
Note: We do not disclose Personal InformaMon to third parMes for the purpose of third-party 
direct markeMng. 
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Consent 
You agree that we may share your Personal InformaMon within our organisaMon and with third 
parMes who carry out funcMons on our behalf or assist us to deliver our services, such as 
business associates, contractors, agents or service providers. You agree that we may 
communicate with you to provide you with informaMon or details of products, services, 
events, and resources we think may be of interest to you. You may elect to opt out of receiving 
communicaMons from us by contacMng us using the contact informaMon below. 
 
If you ask us to opt out of receiving further communicaMons from us with informaMon or 
details of products, services, events, and resources we will take steps to ensure you do not 
receive any further informaMon from us in future. It is not possible to opt out of receiving 
business-related communicaMons from us where such communicaMons are required for the 
conduct of our business i.e., where you are an exisMng or former client or a third party with 
whom we must communicate on a maeer for a client. 
 
Storing and Processing of Personal Informa4on 
We may store and process your Personal InformaMon in a country where we have ongoing 
business operaMon or in a country or countries in which we uMlise ‘cloud’ storage or 
applicaMons. Details of the enMMes within the IT infrastructure of ScalaxIP may change from 
without prior noMce and can be requested using the contact informaMon below. 
 
We may store and process Personal InformaMon in databases, in applicaMons, in hard copy 
files, on servers, in the ‘cloud’, on laptops/desktop computers, on mobile phones/tablets or 
elsewhere.  
 
Security of Personal Informa4on 
We seek to ensure that Personal InformaMon is kept secure and take reasonable steps to 
protect it from misuse, loss, interference, unauthorised access, modificaMon, or disclosure. 
We use a variety of security measures built-in to our workflows and infrastructure to secure 
Personal InformaMon. We regularly review these arrangements to ensure we are taking 
reasonable steps available at the Mme and update when required to protect your Personal 
InformaMon.  
 
We cannot guarantee that your Personal InformaMon is totally protected: for example, from 
hackers, interference, or misappropriaMon. You acknowledge that the security of online 
transacMons and the security of communicaMons sent by electronic means or by post cannot 
be guaranteed. You provide informaMon to us via the internet or by post at your own risk. We 
do not accept responsibility for misuse or loss of, or unauthorised access to, your Personal 
InformaMon where the security of informaMon is not within our control. If you suspect any 
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misuse or loss of, or unauthorised access to, your Personal InformaMon, please contact us 
immediately.  
 
How long are records of Personal Informa4on stored 
We aim to retain Personal InformaMon for a maximum of six years before from date of last use 
or retain it for as long as we require it for legal or business purposes. Upon change in any 
circumstance, we take appropriate measures to destroy all Personal InformaMon when we no 
longer require it.  
 
Accessing and Upda4ng Personal Informa4on 
We respect your right to access and control your informaMon, and we will respond to requests 
for informaMon and, where applicable, will correct, amend, or delete your personal 
informaMon. You can provide us with updated informaMon or for any other requests related 
to your personal informaMon 
 
Contact Details 
If you would like to access, update, correct or delete your Personal InformaMon, we hold about 
you, or if you have any quesMons or complaints about how we collect, use, disclose, store or 
process your Personal InformaMon, you may contact us at datacompliance@scalaxip.com.  
 
Policy Changes 
Our Policy is subject to changes at any Mme, without prior noMce. The updated version of this 
Policy can always be found on our website. Changes will be effecMve immediately when we 
release a new version on our website. Your conMnued usage of our website or services signify 
your conMnued consent to this Policy.   


